Heather Rynes
1219 W. Fulton Street 
Edgerton, WI 53534


	
Core Strengths/ Skills
 

Strong Attention to Detail 
Analytical/Technically wired
Critical Thinker
Forward Thinking 
Call Management (Call Control) 
+20 years of Customer Service/Inside Sales 
Advanced Level: 
Microsoft Word, Excel, Outlook, PowerPoint, Teams
Experienced in: 
AutoCAD, Oracle, CRM, Dynamics GP, AS400, JD Edwards, SAP, MRP and ERP, LMS
Problem Solver 
(RCA – Root Cause Analysis) 
Strong Time Management
Change Management 
Self-Motivated and Directed
Team Player
Negotiation and Persuasion
Strong leadership skills
Natural Mentor
Problem Solver (RCA – Root Cause Analysis) 
Experience in ISO Auditing (2010 & 2015)
FDA, GMP, GXP
SOX Compliance 
Lean Manufacturing:
	Office, Manufacturing, Supply Chain, 	Maintenance (Preventative) 
Continuous Improvement (CI) Mindset 
Certified Import/Export Professional – ECoP Professional 
Extensive knowledge of current international trade laws and regulations
ITAR & EAR
Denied Party Screening 
FCPA Screening 
Trade Sanction Review 
EXIM-Country of Limitation Schedule 
SNAP-R
ACE
DECCS
ECCN & HTS Classification
Classifying military and commercial hardware and software products in USML (United States Munitions List) Categories IX, X, XI, XII, and CCL (Commerce Control List) Categories 3, 4, 5, 6, 7, and 9.





Work Experience

Global Trade Compliance Specialist II
July 2022 to July 2023 
Thermo Fisher Scientific – Madison, WI
 
Assign proper HTS and ECCN classification, valuation, marking, and country of origin of exported merchandise.
Ensure compliance with regulations administered by U.S. Customs, U.S. Department of Commerce, and all other applicable regulations from partnering government agencies.
Export license determination and application using SNAP-R
Perform and evaluate the process for accurate screening and review of transactions, including denied and restricted party screening.
Responsible for a compliant and effective division level import and export program in compliance with U.S. trade control laws and regulations. 
Development, maintenance, and delivery of internal International Compliance Know Your Customer and Transactional Screening training programs based on department.
Internal audit program for all departments and functions to ensure procedures are followed.
Ensure close collaboration and consultation with customers and freight forwarders (internal and external to the company)
Perform import & export transactions and post customs entry audits; process post-entry amendments to ensure compliance with regulations, record keeping and record retention requirements.
Investigate opportunities for duty refunds and savings including classification, valuation, trade programs, and duty drawback; ensure the accurate use of duty preference programs.






Transportation Analyst
January 2021 to July 2022
Thermo Fisher Scientific – Madison, WI

Coordinate documentation required by US Customs and Border Protection for exportation of our products to our customers around the globe.
Collaborate with various Thermo sites to ensure documentation requirements are met in order to provide the most efficient and timely delivery of goods to our customers.
Work cross functionally with support teams drive and continuously improve processes and procedures, based on the corporate GTCMS, to build a strong compliance program that adheres to US import/export regulations. 
Maintain current knowledge of U.S. Export, ACE and Census Bureau Requirements 
Create order specific invoices and ensure relevant order related paperwork is filed in accordance with U.S. Export Laws and Regulations. 
Proactively handle internal and external client inquires and issues
Establish clear timelines for accomplishing goals Independently solving routine problems/issues. 

Customer Account Manager
August 2019 to October 2020
Guardian Glass – Sun Prairie, WI 

International Trade Compliance Liaison with our Customer base.  
International Trade Compliance Lead.
Continuous Improvement Lead
Purchasing (Supply Chain) materials and specialized glass from supporting float plants and suppliers
Develop and Monitor min/max levels for inventory & stocking programs
Physical Inventory (as needed)
Work with management to improve the flow of supply chain and inventory FIFO to most optimize our current footprint and continue to think outside of the box. 
Lead point of contact for Customer Account matters. 
Voice of the customer to all internal supporting teams.
Provide exceptional communication to build strong and maintain long lasting customer relationships. 
Ensure timely and in full delivery according to the customer’s needs
Clearly communicate Daily/Weekly/Monthly metrics to internal and external stakeholders
Track key account metrics for internal and external communications and report outs.
Prepare and managed all the necessary documents required for carrying out domestic exports. Verify the goods are to the customer specifications and ensuring that project deadlines are met.
Ensure rules and regulations are met to and comply with US Export laws
Quotation negotiation with Customers and Outside Sales Managers.
Manual and EDI purchase order management with contract review process for new/repeat products 
Reviewed order for proper part number, quantity, correct pricing, customer request date and coordinate special review of Engineering or Quality documentation requirements.
Confer with manufacturing as needed to obtain answers to customer inquiries by reaching out to the focused factory production planning, focused factory managers and quality assurance personnel/Engineering as needed.
Provide customer information shipping questions including dates, shipping costs, logistic details, and paperwork. 
Schedule and manager customer shipping schedules based on their contractual shipping terms. 
Communicated with freight forwarders for foreign shipments and paperwork hand offs. 
Work closely with accounting regarding invoice discrepancies (Short or over payments).



Customer Account Coordinator
May 2016 to July 2019
Dairyland Electrical Industries – Stoughton, WI

Ensure current processes comply, with current US Export laws and regulations
Product Classification ECCN and HTS Codes
Maintain denied part screening records on new and existing customers on a regular basis.
Maintain customer and partner records regarding denied party screen, end-use and end-user restrictions for oil and gas applications and relevant.  
Responsible for the AES (ACE) filing accuracy.
Corporate International Trade Compliance Liaison with contracted customs broker.  
Corporate International Trade Compliance Manual Trainer and Training Records – to ensure each employee has relevant annual review and updates. 
Corporate representative with the Stoughton Department of Commerce
Continuous Improvement Lead
Workplace Safety awareness representative. 
Work with manufacturing and supply chain to continue to improve the flow of our manufacturing facility, follow a FIFO guide with stock items, create capacity to allow product growth, and most optimize our current footprint. 
Coach and onboard new inside sales members
Monitor staffing levels to insure departmental coverage.
Work with Operations Manager to ensure departmental goals are met, achievable and meet corporate direction  
Planning best means of transport considering cost as well as transit time for international exports.
Prepare and manage necessary documents required for domestic and international exports based on country of final destination. 
Verify the product being supplied meets the customer specifications 
Communicate and bring awareness to project deadlines and insure they are met.
Entered quotations into CRM and with confirmation and final provide timely to the customer.
Processed purchase orders and carry out contract review process for new/repeat products and/or products returned for repair, rework, or warranty claims.
Reviewed order for proper part number, quantity, correct pricing, customer request date and coordinate special review of Engineering or Quality documentation requirements.
Contacted customers as needed to resolve any issues or obtain any missing information.
Conferred with manufacturing as needed to obtain answers to customer inquiries by reaching out to the focused factory production planning, focused factory managers and quality assurance personnel/Engineering as needed.
Answered customer inquiries pertaining to shipping questions including dates, shipping costs, tracking information and any special shipping instructions including international shipments. Communicated with freight forwarders for foreign shipments and paperwork hand offs. 
Work closely with accounting regarding invoice discrepancies (Short or over payments).

Plumbing Service Coordinator
July 2015 – February 2016
HJ Pertzborn Plumbing and Fire Protection - Madison, WI

Schedule plumbing needs.
Dispatch Plumbers around Dane County to appointments.
Prioritize plumbing same day calls based on need and urgency.
Purchase plumbing materials from area suppliers.
Take incoming calls from businesses and homeowners to schedule appointments to address plumbing needs.
Work with account on collections.
Inventory management. 


Schedule Planner (Contract) 
May 2015 - July 2015

Revolution Technologies (John Deere Works) – Horicon, WI
Schedules production and service parts.
Expedites production and purchase parts.
Develop BOL and packing slips for logistic professionals.
Ship loads through SAP.
Coordinates needed parts from other John Deere Departments. Coordinates and communicates the implementations of engineering and material changes.
Assists with production department in manpower planning.
Performs general administrative duties as needed to meet support needs.
Assists in coordinating the department's inventory integrity and accuracy, including production and scrap reporting.

Customer Service/Scheduling
August 2014 – February 2015
Thermal Spray Technologies - Sun Prairie, WI

Entry of customer purchase orders, included contract review, terms and conditions review, price verification and acknowledgement/management of customer orders.
Planned and established production schedules for daily production teams.
Monitored materials inventory, track progress of production & review factors which affect schedules.
Resolved and communicated necessary changes to internal and external customers.
Collaboration with Engineering, Quality and Sales to obtain proper information to release jobs to
production.
Communicated daily with production manager and cell leads regarding jobs to run and scheduling delays/concerns.
Work with purchasing to ensure on time delivery of purchased items and subcontract operations.
Via Phone/email receive questions from customers - refer calls to appropriate staff if needed. 
Communicate order status, product information, customer account status, pricing of product or services.
Identify and communicate scheduling and customer service efficiencies to management.
Weekly head manual count of warehouse inventory on hand.
Other tasks as assigned helping with purchasing, ordering office supplies, working with outside vendors and suppliers.

Inside Sales/ Customer Service Representative
August 2012 to August 2014
Waukesha Bearing - Pewaukee, WI

Continuous Improvement Lead for Inside Sales/Outside Sales
Present Monthly Improvements at the company report out to show savings (Cost/Time/Resources Etc.) 
International Export compliance review and documentation 
Train new hires monitor staffing levels to insure departmental coverage.
Work Sales Manager to ensure departmental goals are met and work to set new ones. 
Functionally Process quotations to include running estimates.
Review comparable price histories and check/confirm current material
costs with purchasing.
Contacted engineering personnel as needed to resolve new product
questions or concerns.
Reviewed customer pricing based on historical price points and current price guidelines and decide on appropriate pricing.
Entered quotation on computer, print and send to customer.
Processed purchase orders and carry out contract review process for new/repeat products and/or products returned for repair, rework, or warranty claims.
Reviewed order for proper part number, quantity, correct pricing, customer request date and coordinate special review of Engineering or Quality documentation requirements.
Contacted customers as needed to resolve any issues or obtain any missing information.
Entered purchase order on WBC business system and release to manufacturing for repeat orders.
Enter new items into design schedule.
When completed, prepare design folders and forward to Engineering for further processing.
Conferred with manufacturing as needed to obtain answers to customer questions by reaching out to the focused factory production planning, schedulers, focused factory managers and quality assurance personnel, as needed.
Answered customer questions pertaining to shipping questions including dates, shipping costs, tracking information and any special shipping instructions including international shipments. Contact freight forwarders for foreign shipments.
Contacted shippers as needed regarding damage claims.
Worked closely with Accounting personnel regarding new customer information, invoicing problems, or credit memos.

Customer Service Representative (Contract) 
June 2012 to August 2012
Seek Staffing (Tec-Star) - Germantown, WI

Processed all new production part sales orders within 24-hour period.
Performed contract review on all purchase orders to ensure accuracy 
(Part #, Revision Level, Pricing, Adequate lead-time).
Maintained and follow through on all existing sales orders, working with various departments to
ensure on time delivery.
Communicate with Customer Service Supervisor, Supply Chain Manager and Program Managers on all orders that will be late and follow up on these per direction given.
Communicate account activity to Customer Service Supervisor.
Processed customer change orders and handles requests to expedite or push out following guidelines.
Communicate professionally with all internal and external customers.
Developed ways to set up customers appropriately in the system based on their program (short lead times, special pricing, etc.)
Developed into primary and secondary responsibilities for other customer accounts, providing a backup role to other CSR's.
Lead the effort to manage aging inventory due to lack of new orders, end of programs and
disposition of old revision levels prior to shipping new revision levels as requested by customer.
Fluent handling of customer web-based ordering systems.
Performed customer satisfaction surveys
Developed and maintain forecasting
Create and maintain a customer reference guide for my set of accounts.

Customer Service Representative (Contract) 
March 2012 to April 2012

Randstad Staffing (Waukesha Bearings) - Pewaukee, WI
Process quotations to include running estimates. Review comparable price histories and check/confirm
current material costs with purchasing. Contact engineering personnel as needed to resolve any
questions or concerns.
Process purchase orders for new products and/or products returned for repair rework or warranty claims.
Purchase order and Terms and Condition Review acknowledge special documentation requirements.
Contacted customer by phone, fax, or email, as needed to resolve any issues or obtain any missing information.
Entered new items into design schedule and when completed, prepared design folders and forward to Engineering for further processing.
Conferred with manufacturing as needed to obtain answers to customer questions.
Contacted planners, schedulers, Focused Factory Managers and Quality Assurance personnel, as needed.
Answered customer questions pertaining to shipping questions including dates, shipping costs, 
tracking information and any special shipping instructions including international shipments.
Cont. acted freight forwarders for foreign shipments. Contact shippers as needed regarding damage claims. 
Worked closely w/ Accounting personnel regarding new customer information, invoicing problems, or credit memos.



Affiliations and Educational Background

1995 Stoughton High School Graduate – Stoughton WI

Waukesha County Technical College - Pewaukee, WI
Global Business Management - Focus on International Trade Compliance 
(Working towards bachelor’s degree)

Waukesha County Technical College - Pewaukee, WI
Quality Management
(Working towards bachelor’s degree)

Waukesha Community Technical College - Pewaukee, WI
Certificates:
· Change Management Certificate - May 2012
· Six Sigma Green Belt Training - November 2013
· Lean Enterprise Certificate - May 2013
· Excellence in Leadership Certificate - May 2012
Export Compliance Training Institute - Certified Import/Export Professional – ECoP
Member of Madison International Trade Association (MITA)
Member of World Trade Association – Metropolitan Milwaukee Association of Commerce (MMAC) 
