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ABOUT
Skilled analytical thinker, chronic problem solver, and lifelong learner with incredible people skills. I’ve spent much of my career guiding and protecting but am currently seeking an opportunity where I can use my strategic abilities to tackle complicated problems while ensuring adherence to established regulations and standards.

EXPERIENCE

9/2016-Present		Master Scheduler / Logistics Officer / Campus Safety Officer
Costa Mesa, CA		VANGUARD UNIVERSITY OF SOUTHERN CALIFORNIA
· Improved staffing budget by increasing the efficiency of staffing hours and restructuring departmental schedules following state and federal labor laws.
· Maintain and regularly monitor essential equipment to ensure functionality and compliance, e.g., fire extinguishers, elevators, etc.
· Update campus lost and found website by editing web pages to include or remove photos of items in current inventory.
· Prevent theft and harm to university campus facility and student body by providing 24-hour private security.
· Solve arising issues unique to a Christian higher education establishment by providing additional miscellaneous services as needed.
· Avert potential company liability by managing a team of officers and student workers in absence of supervision during active shooter and emergency medical situations.
· Maintain necessary security credentials including BSIS Guard Card, baton, pepper spray, taser, and exposed carry firearm certifications.

2/2015 – 9/2016		Day Program Aide / Transportation Aide
Paramount, CA		C&H ADULT DAY PROGRAM
· Directed and supported adult clients with special needs in developing essential skills and habits.
· Managed adult clients with mental and physical disabilities ranging from mild to severe.
· Accompanied clients on trips to various locations and assisted in community integration.

2/2013 – 2/2015		Healthcare Aide / Paraeducator
Norwalk, CA		NORWALK-LA MIRADA UNIFIED SCHOOL DISTRICT
· Oversaw and guided students with special needs in developing essential skills and habits.
· Supervised students in Kindergarten through Adult School with disabilities ranging from mild to severe.
· Cultivated a good learning atmosphere by using effective teaching and behavior management techniques.
· Cared for students' hygiene and all medical conditions, including tube feeding and tracheal suctioning, outlined in medical files and doctors’ orders.
EDUCATION
Bachelor of Business Administration, May 2023
VANGUARD UNIVERSITY, Costa Mesa, CA
Graduated Magna Cum Laude
CERTIFICATIONS & SKILLS
· OSHA 30 General Industry Certification
· Proficiency in Microsoft Office, MS Word, Excel, PowerPoint, Zoom, Windows Operating System
· Tech Savvy
· Supervisory Experience
· Bilingual
· CPR, First Aid, CERT, AED certification
· Scheduling and Payroll software
LANGUAGES
· English
· Spanish
· Japanese (Beginner)
