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SUPPLY CHAIN BILINGUAL PROFESSIONAL 
Driven Warehouse and Logistics manager with eleven years of experience managing logistics and warehouse operations. Excellent communication skills to keep team members, supply chain and production staff satisfied and motivated. Analytical logistics coordinator knowledgeable in ensuring compliance with all shipping guidelines and requirements. Proactive problem-solver addresses delivery on time from 3pl warehouses and implements creative solutions.
Skills Summary
	· Oversaw inventory records
· Inventory management
· Positive working attitude
· Microsoft Office and excel
· Process improvement
· Detail oriented
	· Importing/Exporting operation 
· Customs documents Processing  
· Process purchase orders
· Strong organizational skills.
· Implement operating procedures
· Spanish/English language proficiency
 



CAREER EXPERIENCE
GAL Manufacturing, Electronic and Elevator Parts Manufacturer, Bronx, NY
Warehouse Manager, June 2021 to the present. 
· 100% process of all inbound deliveries to assure immediate availability of production materials. 
 to the Shop, where there was no process at all.
·  Full implementation of process to improve the delivery on time of all Courier packages from the warehouse to the production lines to avoid any lost packages or any interruption in the operation process. 
· Process Improvement by record keeping of all deliveries for further investigation for Purchasing and Accounting.
· Solve and adjust any inventory discrepancy, based on cycle counting per type of product.  
· Notify Quality Department of any issues related to material deliveries; damaged packages and skids affecting the raw material. 
· Train team members on technology usage to improve their activities. 
· Paperless implementation by full scanned any documentation produce for warehouse operations. Shop orders, Returns from customers receipts, purchase orders receipts, delivery to shop receipts. All information is available for any related area to consult warehouse information.
Purchasing Agent, April 2019 to May 2021
·   100% review of Replenishment report to identify low stock of production parts.
·  Identify opportunity price reduction based on scheduled delivery volumes with vendors from Italy and China.
●     100% communication with vendors for documentation compliance
·   Maintain everyday communication with production staff to identify any critical part missing.
·    Support sales on purchases request for specific jobs delivery on time.
· Responsible for setting up and monitoring delivery schedules for key vendors.



Payless  Shoesource, Corporate Office in Dallas, TX
Trade Compliance Analyst II, 7/2018– March 2019.
●     100% Coordination of Customs operation with all shoe factories/suppliers in Mexico to provide accurate Certificates of origin for shipments going to Peru, Colombia, Honduras, Nicaragua, Guatemala, Costa Rica, and Panama.
●     100% Training, through remote conferences, new factories and how to enter all shoe detail information that will allow the correct assignment of the corresponding HTS code applicable to Central and South America.
●     98% Audit remotely importation files to match Commercial Invoices information to the one included in the Customs declaration for HTS Codes, descriptions and Duty amount paid.
●     100% Review and improvement monthly, all the KPIs with every Customs broker team from every country to identify any missing data and/or praise those already improved and give support to those activities that prevent them from giving their best service.
●     Establish and maintain an optimal communication channel with all CentroAmerica Brokers and give support in any issues that may hold a shipment.
●     98% Track and review current Certificates of origin expiration dates
●     Identify applicability of other Free trade Agreements from our vendors’ country of origin products into the target importing countries.
●     100% support to internal Departments like Technology, Marketing and Supplies with HTS codes and descriptions needed to ship their goods to different stores in Central and South America.
●     Prepare answers with 98% accuracy for Country of origin verification audits from Customs of Colombia and other countries. 

FORT WORTH ISD, Fort Worth, TX, Public Education
Bilingual – Dual Program 4th Grade Teacher, 8/2016 – June 2018 
· Communicate with parents to adapt teaching strategies to meet the needs of at-risk student
· Maintain detailed records to track student progress and adapt strategies 
· Collaborate with peer educators to develop a consistent opportunity level across classrooms 

Corsicana ISD, Corsicana, Tx, Public Education
Bilingual-Dual Language Program 07/2008-8/2016 
· Maintain detailed records to track student progress and adapt learning strategies to different learning styles. 
· Collaborate with peer educators to develop a consistent opportunity level across classrooms 
· Received “Rising Star” award for securing books for 1st Grade Hispanic students from the Mexican Embassy in Dallas 
· Graduated 98% of students from intermediate to advanced levels in 2014/2015 school year
· Participate in community activities to improve the image of public schools in the area.

JABIL CIRCUIT DE MEXICO, Guadalajara, Jal., Mexico, Electronic Manufacturer.
Import & Export Customers Manager and Inhouse Mexican Customs Broker, 9/1998 – 7/2008 
· Mexican inhouse Customs Broker Authorization for a Maquiladora Operations.
· Oversaw all the logistics and communication between Mexican Customs and Jabil Top Management and Business Managers to ensure the best logistics for import and export while 100% law compliance.
· Implemented improved key metrics to ensure accurate processes and records of inventory and duty exemption.
· [bookmark: _heading=h.gjdgxs]Appointed logistics trainer for new personnel within the department and at the Maquiladora’s Industry Association
· Prepared and presented custom duty and cost allocation reports to finance and logistic director.
· Reduced time release of goods from plane landing to dock delivery from 8 hours to 3 hours through collaboration with Maquiladora Industry Association.
· Collaborated with three major carriers in the country to create direct route for Jabil’s cargo from airport’s warehouse that reduced time and costs of transportation
· Negotiated and cooperated with Mexican Customs Authorities to support the initial trials and operation for hand carriers, charters, and weekend releases of shipments for the SECIIT/IMMEX program pilot test and final implementation of the Certified Enterprise program implemented since 2006 up to date in Mexico. 


			                     
EDUCATION AND CREDENTIALS
MSA in International Business
CENTRAL MICHIGAN UNIVERSITY – Mt. Pleasant, MI

BA in International Commerce
UNIVERSITY OF GUADALAJARA – Guadalajara, Mexico
Texas Teacher Certification, Region 4
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Professional Training
…continued…
Us Custom Broker Exam training (July to Sept 2023 in progress)
Excel for Logistics training (July to Aug 2023 in progress)
Problem Solving Strategies, Coursera
Supply Chain & Logistics Fundamentals, EDX.org
Introduction to Financial Accounting, Coursera.org
Supply & Logistics, Coursera.org
ICC Logistics Certification
Dunlap Stone Uni. Understanding Export Regulations
Dunlap Stone Importing Duties and Regulations
Dunlap Stone Uni Global Purchasing
Dunlap Stone Uni Warehousing Principles
PROFESSIONAL AFFILIATIONS & COMMUNITY INVOLVEMENT 
Toastmasters International Member
Consultant for Traffic Department, Mexican Customs Operations 
