Wendy M. Cunningham

Vassar, Ml 48768 | +1 989 415 0364 | wendyc5209@gmail.com

Results-driven Trade Compliance Manager with 15+ years of experience in international trade compliance, logistics, defense contract management, and import/export procedures and audits. Proven record of supporting companies in achieving business objectives while maintaining strict compliance with U.S. government regulations. Demonstrated success in managing import/export authorizations, cross-functional teams, AES filings, DDTC/EAR licensing-related matters, and drafting TAA and MLA's. Expertise in BIS, EAR, ITAR Regulations, FARS/DFARS Clauses, M&A, and NDA negotiation.

Professional Experience

Linear Motion, LLC I Saginaw, Ml
Trade Compliance Manager, Empowered Official I January 2018 - Present
· Accomplished performance goals consistently by serving as a key member of the U.S. leadership team and Empowered Official for two U.S. locations responsible for DDTC and EAR licensing
· Implemented and executed export control training for all employees
· Collaborated with engineering, sales, and foreign entities during the TAA drafting process
· Successfully reconciled 7501 and 3461 errors
· Managed import entry audits and approvals for both U.S. locations for seamless business operations
· Completed FARS/DFARS clause reviews, ensuring 100% compliance with federal procurement regulations
· Initiate and manage critical changes, closing gaps and achieving a 95% reduction in corrective action turnaround time across both U.S. sites
· Developed and implemented robust internal import and export controls that reduced compliance incidents by enhancing overall operational efficiency
· Orchestrated successful annual DDTC registration and obtained licenses with DDTC and BIS, enabling uninterrupted international trade and contributing to an 80% revenue increase
· Collaborated closely with legal counsel to optimize contract review processes, resulting in a 65% reduction in contract negotiation times and more favorable terms

CTSI-Continental Transportation Solutions I Memphis, TN Global Account Manager I January 2017 - December 2018
· Led a 4-member customer service team through proactive staff supervision and operations management, fostering a culture of excellence and achieving a 98% customer satisfaction rating
· Analyzed intricate freight payment data, cross-referencing with customer contracts to confirm precise alignment and accuracy in freight billing
· Managed multi-carrier freight payments for 62 diverse customers and identified opportunities for upselling increasing revenue by 65%
· Streamlined carrier onboarding by implementing EDI protocols, reducing setup time by 50%, and augmenting overall operational efficiency
· Developed and tracked client key performance indicators (KPls), resulting in a 40% improved service levels, customer retention, and generation of new business opportunities
Fujitsu North America I Memphis, TN
Import/Export Analyst I January 2016 - December 2017
· Processed and audited export shipments, ensuring compliance with international trade regulations and achieving a 98% accuracy rate
· Audited customs broker entry packets and analyzed complex data to support global freight bid operations, contributing to a 35% reduction in freight costs through strategic insights
· Conveyed FedEx data reporting for freight optimization, resulting in improved cost allocation and decision-making
· Generated monthly reports utilizing ACE data and assessed vendor scorecard evaluations, driving vendor accountability and improving overall supply chain performance
· Performed HTS classification, minimizing compliance risks and expediting customs clearance processes
Keihin North America I Anderson, IN
International Logistics/Export Specialist I January 2014 - December 2016
· Streamlined export operations by automating commercial invoice processing time
· Guided a logistics team through active operations management for successful 5 production line moves to Mexico
· 
· Filed Electronic Export Information (EEi) using AES Direct for compliant international shipments and implemented effective export audit procedures, enhancing regulatory compliance and accuracy
· Managed international freight payments, including FedEx, and negotiated air expedited freight bids that confirmed seamless logistics and export operations
Regal Beloit I Plainfield, IN
International Customer Service Supervisor, Trade Compliance Officer I January 2007 - December 2014
· Reduced the number of export order misses on weekly RK/PK (Request Kept /Promise Kept) reports by nearly 75% through process improvement
· Carried out precise order management for international shipments and developed SOPs for international orders leaving Indianapolis
· Audited proof of filings for export transactions to ensure regulatory compliance and mentored international customer service, fostering improved team performance
· Automated Canadian Commercial documents and enhanced customer centricity and experience through effective communication that increased customer satisfaction score
· Achieved zero findings in customer audits concerning trade controls and led CMMC controlled access requirements, assuring compliance and security

Core Competencies

International Trade Compliance, Microsoft Office Applications, ITAR, EAR, and BATFE Regulations, Technical Assistance Agreements (TAA), Defense Contract Management, Custom Duties, HTS Classification, Staff Supervision and Training

Technical Skills

ERP Systems and Compliance Platforms, OCR/EASE, SAPIGTS, Ez2 Open, Traction Guest, SNAP-R, ACE, DECCS, Oracle Microsoft 365, Microsoft Office Suite, SharePoint, Knowbe4

Education/Certifications

Professional International Trade Program, Dunlap University, ongoing Certified Export Specialist, NCBFAA Educational Institute
Certified Export Compliance Professional, ECTI
CUSECO (Certified U.S. Export Compliance Officer)

AffiIiations

Society for International Affairs (SIA)
Aerospace Industry Association of Michigan (A/AM) International Compliance Professionals Association (/CPA) Habitat for Humanity
United Way
Chamber of Commerce
