
 
 

POSITION DESCRIPTION  
 
Title:  Manager, Trade Operations and Compliance 
Location: Remote 
Reports to: Associate Director, Global Trade Operations and Compliance 
  
The Role: 
In this role, the Manager of Trade Operations and Compliance will have an opportunity to contribute to the 
building of Moderna’s Global Trade Compliance program from the ground up. To succeed in this role, the 
individual must act with Moderna mindsets in mind in everything that they do: act with urgency, obsess over 
learning, behave like an owner, push past possible, and others. The person will handle a growing variety and 
complexities of operational responsibilities as well as supporting strategic initiatives, system 
implementations, process optimization, and integration of trade compliance requirements into other 
departments’ processes.  The Manager will be raising awareness about trade compliance, delivering training, 
and implementing internal controls to ensure compliance with US and Canadian customs (CBP and CBSA), 
Department of Commerce Bureau of Industry and Security (BIS), OFAC (Office of Foreign Assists Controls), 
CDC, USDA, FDA, and other governmental agencies. The focus of this position will be to support US and 
Canada operations. 
 
Here’s What You’ll Do:  
General Compliance and Initiatives: 

• Developing and implementing internal trade compliance controls and procedures associated with 
the entry, classification, valuation, and country of origin of imported and exported manufacturing 
raw materials, finished drug products, intermediate drug substances, equipment, samples, and 
related recordkeeping practices. 

• Developing and overseeing trade compliance processes for various business units and product 
types: Clinical product distribution for trials, commercial product distribution, manufacturing, etc. 

• Collaborating with other functions to get procedures implemented, test their effectiveness, deliver 
training to large groups of employees, and identify, quantify, escalate, and mitigate compliance risks 
and gaps.  

• Performing periodic checks necessary to determine the level of compliance, developing and 
conducting annual risk assessments to identify risks to compliance, and implementing corrective 
actions in response to errors and internal control weaknesses disclosed by self-testing. 

• Collaborate with multiple internal and external stakeholders in the US and abroad, such as Planning, 
Procurement, Distribution and Logistics, Clinical Supplies, Supply Chain, Legal, Finance, Tax, HR, and 
Digital, to ensure that business processes within those departments account for trade compliance 
requirements. 

• Oversee SAP GTS system implementation, including Restricted Party Screening, Export Controls, and 
Classification management. 

• Act as a functional lead for onboarding new contract manufacturers, customers, vendors, and 
service providers.  

• Periodically deliver training on trade compliance topics to internal stakeholders . Responsible for 
creating, managing, and assigning Trade compliance training content to global employees in 
Moderna’s Learning Management System.  

• Select, qualify, onboard, oversee, and measure the performance of customs brokers. 



• Advocate for trade compliance systems requirements.  
• Apply the knowledge of all business processes touching trade compliance requirements (Order to 

cash process, Procure to Pay process, Plan to make process, Inventory to delivery process) during 
ERP system transformation initiatives. Advocate for Trade Compliance requirements and process 
automation in such areas. 

• Partnering with digital teams in gathering trade compliance requirements, facilitating testing, rolling 
out new functionalities to the ERP system’s production environment, and handling post-
implementation audit and process improvement. 

 
Classification and Master Data: 

• Facilitate creation, management, and maintenance of manufacturing raw materials’ trade master 
data in the SAP system, including Harmonized Tarif Classification (HS), Export control classifications 
(ECCN), and country of origin. 

• Responsible for commercial raw material trade data integrity. Collaborate with planning, 
procurement, manufacturing, and quality teams to gather necessary information for raw material 
tariff determination.  

• Supply HTS, ECCN classifications, and country of origin to the Master Data Management team during 
the new material introduction process in the SAP system.  

 
Import Procedures: 

• Ensure that Moderna’s customs brokers utilize the most current, verified, and documented tariff 
and country of origin data. 

• Educate foreign vendors and contract manufacturers about US customs import documentation 
requirements. Create guidance documents, offer training, and escalate documentation issues that 
impact timely customs clearance to the materials planning group.  

• Frequently generate reports from the customs system (ACE portal), identify any irregularities and 
risk areas, audit information, and implement corrective actions. 

• Create and maintain standard operating procedures for brokerage operations. Monitor and measure 
broker adherence to them.  

 
Exporting Procedures: 

• Support daily outbound international shipping operations from Moderna’s manufacturing sites, 
contract manufacturing sites, and 3rd party equipment manufacturers.  

• Determine if export shipments are subject to licensing requirements from the US Department of 
Commerce. 

• Responsible for EEI (Electronic Export Information) filing compliance, including Moderna’s self-filings 
through the customs ACE (Automated Commercial Environment) system and those submitted by 
freight forwarders and carriers. 

• Conduct add-hock restricted party screening through the Descartes application. 
 
Here’s What You’ll Bring to the Table: 
Technical Expertise: 

• Education: BS/BA degree required; concentration in supply chain/project management highly 
preferred 

• 10+ years specifically in Trade Compliance roles (pharmaceutical experience highly preferred) 

• Certified Customs Specialist (C.C.S.) designation or Licensed Customs Broker (L.C.B.) required. 



• Regulatory knowledge of US and Canada regulations (CBP, CBSA, CFR19, FTR15, EAR, OFAC, 
Sanctions) required. 

• Extensive experience writing comprehensive, well-constructed Standard Operating Procedures in 
English. 

• In-depth understanding of the US and Canadian Harmonized Tariff System (HTS) and ability to 
properly classify commodities. Proficiency in Chapters 29, 30, 39, 38, 84, 85, and 90 is required. 

• Thorough understanding of Routed Export Transactions 
• Export controls (Deemed Exports, Sanctions, Anti-boycott, Restricted Party Screening) 

• Export control classification process (ECCN#), export licensing determination process, Foreign Trade 
Regulations (FTR), and EEI (Electronic Export Information) filing compliance. 

• Proficiency with SAP GTS functionalities and S4 is highly preferred. 

• Intermediate to advanced Microsoft Excel and Word knowledge (skillful in VLOOKUP’s and Pivot 
table functions) required. 

• Project management skills with the ability to clearly articulate the scope of a project, determine 
milestones, define stakeholders across multiple locations and departments, oversee progress,  
control risk, execute and close.    

 
Personal Qualities: 

• Proven ability to develop reports, grow the team, and build strong connections with peers. 
• Able to proactively build and maintain relationships within a global organization. 

• Incredibly agile, comfortable with a very fast pace, working well under pressure. 
• Able to always keep a pulse on multiple priorities in parallel. Well-organized and disciplined to 

effectively manage, deliver results, and stay on top of all tasks. 
• Ability to influence others – to inform, convince, and persuade others to action on key initiatives  

• Good verbal and written communication skills to be able to explain compliance requirements and 
risks to stakeholders outside of trade compliance  

• Ability to take initiative and work autonomously, as well as in a team 

• Demonstrate a passion for knowledge and thirst for continuous improvement and learning 
 

Current Benefits and About Moderna sections added at time of job posting. 

 


