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Job Opportunity

	Company
	Fiskars

	Job Title
	Customs Compliance Specialist

	Location
	Middleton, WI

	Salary Range
	

	Relocation Assistance
	None


Job Description / Responsibilities / Requirements

Job purpose
This position is a part of the US Trade Compliance Team belonging to Fiskars Group Global Tax and Customs function. The responsibility of the team is to ensure proper administration of the applicable trade compliance rules, regulations and processes and mitigating disruptions in the supply chain and, thus, financial risks to the organization.   Solid expertise is required to navigate and lead key import/export and risk management processes.

Provides necessary reporting and analysis and guidance to stakeholders.

Supports the development, implementation and management of an effective Trade Compliance program for the Americas region. 

Serve as a Subject Matter Expert for the specified areas.

Responsible and accountable for designated and specific activities in regulatory trade compliance.  

Collaborates with service providers, Product Teams, Engineering, Customer Service and Finance/Accounting.

Key interfaces and stakeholders
NPD, Product Managers and Engineering

DC Management and Operations

Sourcing, Planning and Customer Service,

Finance and Accounting

External customers

Logistics Service Providers and customs brokers

Technology and application providers

Government agency personnel

Geographical scope
US and Canada customs jurisdictions 

Other areas where the company does business as needed.

Key Responsibilities

Individual responsibilities
Trade Compliance (TC):

Understand the businesses respective goals and objectives in the applicable jurisdictions and bring a proactive, solutions-oriented and creative approach such that trade compliance increases the efficiency and effectiveness of operations that help achieve business objectives.

Support the team in the development of effective TC programs for the region that incorporates local "in-country" and international regulations on import and export compliance in order to facilitate the compliant movement of goods and services.

Support regular audit activities to ensure compliance and drive process improvements that contribute to an improved compliance posture across the region.

Respond timely to internal and external inquiries around import and export compliance.

Provide necessary training and guidance for the different functional areas to increase the level of understanding and awareness on import and export compliance. Lead working teams where necessary.

Be a point of contact for trade compliance matters and address or designate to appropriate stakeholders for resolution. 

Maintain expertise in compliance, operations, legal aspects, and industry trends.

Trade Services and Operations:

Assists the team with management and oversight of Customs Brokers in the region.

Support self-filing import processes and assume full ownership of assigned key work processes.

Shared responsibilities (if applicable)

Trade Compliance:

Monitor regional regulatory and legislative changes and alert the appropriate parties on the impact to the business as well as represent the company in key trade associations.

Support any TC investigations within the region to promptly mitigate and resolve potential compliance issues.

Support the implementation of Corrective Actions to improve import and export processes and procedures.

Collaborate with legal and compliance business partners to timely address TC opportunities effectively.

Conduct risk assessments identifying potential areas of vulnerability or risk and work with management and the different functional areas to develop effective contingency plans.

Maintain related TC policies and procedures for the region up to date.

Assist and collaborate with other regional TC personal and leaders as required.

Data Management and Technology:

Maintains a high-level of understanding and capability with Fiskars business systems and trade applications. 

Skills, knowledge and experience

Internal subject matter expert:

Comprehensive understanding of the Americas Import and Export Laws and Regulations including US ISA, C-TPAT and ACE.

Working knowledge of laws and regulations affecting importation of Fiskars products including US Customs, FDA and related agencies.

Understanding of compliance audit practices and processes. 

Knowledge and practical experience in classification, valuation, origin and marking.

Practical experience with US import/export processes and procedures. 

Familiarity with international customs compliance practices and regulations.

Education: 

Undergraduate degree or commensurate practical working experience.

US Customs brokers license preferred.

Experience & knowledge: 

2-5 years experience in a role with similar responsibilities in regulatory trade compliance and supply chain

Strong interpersonal skills with the ability to work with others in a positive and effective manner in a global organization

Ability to carefully evaluate product information, determine how regulatory requirements apply to products and find feasible compliance solutions.

Ability to assess risk and, where appropriate, recommend actions and strategies for mitigation

Demonstrated ability to work independently on multiple tasks to meet or exceed deadlines, prioritize, and maintain flexibility in fast-paced, changing environment

Excellent communication skills, both oral and written

Demonstrated ability to contribute to a continuous learning and process improvement environment

Proficiency in Microsoft Office applications

Practical experience with SAP business systems, reporting and data analytics

Language skills: 


· English as a daily working language

Characteristics

How do these reflect Fiskars Group’s values?

· Continuous improvement

· Standard ways of working

· Supporting growth and change

Contact Information to Apply

https://fiskarsgroup.com/careers/
