

Manager, International Transportation Operations
Lewisville, TX, United States
JOB DESCRIPTION
Manager – International Transportation Operations
The Manager of International Transportation Operations will play a key role in the operational execution of all inbound and outbound international shipments for Overhead Door Corporation. This person would have a proven track record and experience in the international transportation industry.
We are seeking an energetic and collaborative leader with great communication skills who fosters innovation and change.  Your responsibility scope includes overseeing operations for international air, ocean, drayage, and cross-border truckload.  In addition, you will be responsible for carrier performance across all international modes and divisions of Overhead Door Corporation.
 
RESPONSIBILITIES
What you will do:
· Partner closely with all internal stakeholders to understand their needs and requirements pertaining to international transportation.
· Develop and maintain carrier KPIs and scorecards to be used in weekly, monthly, quarterly, and annual performance discussions.
· Design and implement operating models that will drive the future improvements of our operation.
· Maintain industry expertise; keep abreast of trends and new ideas while developing relationships with new partners.
· Support and optimize mode, carrier selection, and transportation cost while maintaining quality and service.
· Develop and formulate international transportation strategies in partnership with all internal and external stakeholders.
· In partnership with technology & business intelligence teams, drive a diverse roadmap of tech initiatives aimed at building the foundation of this supply chain solutions business for future scale.
· Oversees daily communication with suppliers and vendors for status updates, documentation needs, service changes, or to report and resolve variances.
· Support the Manager of Transportation Procurement with regular RFP/RFQ events.
· Manages escalation of missed ship windows, vessel rolls, and any delays that may occur.
QUALIFICATIONS
What You'll Need: 
· Strong knowledge of the international transportation industry and relevant legal compliance. 
· Bachelor’s degree and/or equivalent international transportation experience of 5+ years
· Strong analytical experience and comfort working with large data sets to identify trends and actionable takeaways.
· Strong computer skills: proficiency in Outlook, Word, PowerPoint and Excel required for reporting and analysis.
· Experience working in a matrix environment and managing cross-functional projects required.
· Experience leading process improvement initiatives by successfully collaborating with multiple stakeholders and building tools & visibility solutions.
APPLY NOW
JOB INFO
· Job Identification2985
· Job Category Traffic & Logistics /Transport
· Posting Date 06/20/2024, 03:40 PM
· Job Schedule Full time
· Job Shift Day
· Locations 2501 S State Hwy 121 Business, Lewisville, TX, 75067, US
· Brand Overhead Door Corporate

