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	Executive Summary
	Import Compliance professional with 14+ years of Customs Compliance, Duty Drawback, Supply Chain, and Inventory Management experience. Successful in leveraging KPI data to deliver actionable negotiations, and financials that impact business decisions to bring about desired outcomes. 

	Skills & Abilities
HTUS Classification
CFR, CBP Directives
FTZ - 301 Exclusions
FOB Origin/Destination 
Large Data Analytics 
Research-Issue Resolution
Write, Review, Update SOP documentation
Data Integrity
Negotiations
EDI Mapping  
850, 855, 856, 810, 846, 820
KPI Reporting

	· Excellent verbal and written communication and issue resolution skills. Forecasting, metrics, and financial analysis reporting. Experienced with regulatory compliance, policies, procedures, and filing drawback under TFTEA requirements. HTSUS Schedule B Classification and duty rates for imports; Duty Drawback; CFR Title 19:190.
· Clear understanding of Country-of-Origin determination, Free Trade Agreements, anti-dumping, and countervailing duties. Ability to develop, manipulate, format, and share spreadsheets for the purpose of analysis. Experience using Retek, and MicroStrategy.
· Ability to thrive in high volume, demanding environment, and adapt to changing priorities, and focusing on collaboratively addressing complex challenges and learning. 


	Experience


	Army and Air Force Exchange Service Dallas, TX. 75236

Import Compliance/Drawback                                                May 2014 – Aug 2023

Analyzed, reviewed, prepared, and completed drawback claims on behalf of The Exchange utilizing large data analytics to determine acceptability requirements for U.S. Customs and Border Protection (CBP). 
Confirmed products met import requirements as per government agency and CBP guidelines. determined country of origin and assign proper classification and duty rates to imports and collaborated with procurement teams to ensure correct landed costs of goods.
Executed operational tasks for the Global Sourcing Team to support business operations by supporting compliance investigations and due diligence efforts in implementing necessary corrective actions.
Responsible for managing the end-to-end drawback and reconciliation process, including reporting, auditing, billing, and analysis, while ensuring timely communication with brokers, and internal teams maintaining compliance through expert vetting, analysis, and entry filing.
Documented processes, managing regulatory changes, and communicating with management and updating SOP. 
Responsible for responding to CBP and Broker inquiries, preparing drawback applications, and handling full desk reviews.
Worked on special projects offering general regulatory advice to Import Compliance Team, Brokers and government bodies.

Pricing Analyst I                                                                         Apr 2011 – May 2014

Analyzed competitive system generated pricing and sales margin price recommendations data to ensure pricing in line with corporate financials. 
Collected, organized, and maintained financial data, researched competing marketing and pricing techniques, and identified factors affecting sales. 
Developed comprehensive business cases and value propositions narratives that resonated with decision makers in line with sales margin goals.
Determined pricing strategy within guidelines to ensure promotional pricing conditions were properly calculated. Performed pricing activities and offer development for company and Retail pricing team.
Participate in pricing activities, including promotional sales and special promotions. 
Prepare pricing impact analysis, review and report to key internal stakeholders.


Planning Allocation and Replenishment Analyst                     May 2008 – Apr 2011 
 
Managed and modified allocation parameters and settings to achieve sales, inventory, and service plans for multi-million-dollar Major Appliance category. 
Analyzed store levels data to ensure flawless execution of new and promotional product placement in timely manner to ensure sales goals and inventory in-stock goals met. Reduced stockouts by 10% through implementation of demand forecasting models. 
Decreased warehouse inventory storage by 30% by transferring goods to cross-docking method speeding delivery, reducing costs, and minimizing and or eliminating need for warehousing. 

	Education
	Master Business Management/Project Management – GPA 3.91
Columbia Southern University – Orange Beach, AL. 

Bachelor Business Management – GPA 3.72
Northwood University, Cedar Hill, TX. 


	Sabbatical
	Aug 2023 – Aug 2024 

Took a brief sabbatical to recharge my energy and expand my networking skills. Worked with career coach Bianca B. King, CEO and Founder of Pretty Damned Ambitious, and other professional groups to focus on developing public speaking skills, and career development to be better prepared for my next role.



