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Job Opportunity

	Company
	H-E-B

	Job Title
	Customs Compliance Specialist

	Location
	San Antonio, Texas

	Salary Range
	

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Please apply at:

https://transportation-heb.icims.com/jobs/142393/customs-compliance-spec-ii/job
Job Description

Job Title: Customs Compliance Specialist II

Job Summary: Responsible for ensuring full compliance to all regulatory requirements regarding US Customs Compliance activities.

Essential Functions / Process Responsibilities include the following; other duties may be assigned as necessary:
- Capable of performing all Custom Compliance Associate responsibilities
- Works under limited supervision from detailed verbal and written instructions

Customs Compliance (Processing/Audits/Records Retention)
- Assists in researching and documenting reviews of customs compliance inquiries and requests
- Assists in preparing responses to internal and external requests concerning customs compliance issues
- Responsible for retrieving and communicating requests, responses, and support documentation
- Participates in and conducts customs compliance audits
- Responsible for finalizing customs compliance audit results and reporting to appropriate management

Customer Service
- Works collaboratively with all internal organizations, vendors and, suppliers regarding customs compliance
- Provides secondary customer service to resolve moderately complex questions and problems
- Escalates issues outside parameters to appropriate parties

Process Improvement/Reporting
- Recommends changes for both processes and tools based on facts
- Assists with the planning and training of network system deployments and upgrades
- Provides assistance to leaders in orienting, training, reviewing work and providing guidance and/or best practices to Partners
- Undertakes departmental initiatives and projects
- Participates or leads cross functional teams

Preferred Education and Experience
- High School Diploma or equivalent
- Bachelor's degree in international business, logistics/transportation, or business preferred
- 3 years experience in logistics or compliance
- Proficiency in MS Office
- Proven customer service experience

Preferred Key Competencies
- Advanced written / verbal communication skills
- Advanced analytical and project management skills
- Advanced organization and time management skills with ability to multi-task and attention to detail
- Ability to work in a fast paced environment
- Advanced interpersonal skills

Physical and Other Requirements
- Function in a fast-paced, retail, office environment
- Sit for an extended period of time
- Hand / Finger dexterity
- Work extended hours
- Work rotating schedules

Contact Information to Apply

Please apply at:

https://transportation-heb.icims.com/jobs/142393/customs-compliance-spec-ii/job
