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Qualifications Profile
Results-focused and resourceful global trade compliance and logistics professional with extensive experience in managing international supply chain logistics as well as import/export compliance.
· Proven record of delivering sustainable business results (cost, service, quality, safety) through continuous decision making to meet process improvements and cost savings expectations.
· Skilled at solving complex logistics problems while utilizing statistical software, checking inventory levels, analyzing budgets, creating quantitative models, and reporting to senior management.
· Expert in implementing process improvements to ensure import and export compliance and meet regulatory requirements.
· Strong understanding of financial statements, regulatory laws, corporate policies, vendor relations and transportation logistics.

Educational Background
Bachelor of Science - Business Management
NEWMAN UNIVERSITY – Wichita, KS

Licensed U.S. Customs Broker # 20049

Professional Experience

Transportation Analyst 
BOEING, Mesa, AZ  5/2022 – present
· Manage and execute high volume export shipments utilizing OCR Ease. 
· Reviewing export orders to ensure the proper license or license exception is utilized for international trade compliance in accordance with export controls and regulations (ITAR, EAR, AES filing, HTS/Schedule B, Customs). 
· Support function including problem analysis, track/trace and expediting of AOG shipments to determine the most cost-effective methods for transportation of aircraft parts. 
· Mentoring and training associates to ensure compliance with company policies to support export control and regulations.  
· Resolving complex issues for customer orders and meeting expected TAT. Exceptional internal and external customer service focus while maintaining export compliance and on-time delivery.
· Interpret and apply logistics policies and processes to support business initiatives.
· Excellent customer service, analytical, problem solving and organizational skills.

Global Logistics Manager 
JET MIDWEST, Kansas City, MO  2/2020 – 5/2022
· Manage import and export logistics and compliance for aircraft engines and parts while working closely with sales, quality and shipping to ensure all orders are processed accurately, on time and to meet required TAT in accordance to customer requirements and contracts.  
· Maintains positive relationships with consignors to route assets worldwide. 
· Negotiate and lower costs for transportation and other external services required for export/import operations. 
· Assigning export control classifications including HTS & ECCN. Analyze and interpret trade compliance regulations such as EAR, OFAC and ITAR and applies to orders. 
· Prepared and executed export license applications using Snap-R and other on-line tools. 
· Coach and train operations, repairs & sales personnel. Customs broker, freight forwarder and carrier management. 
· Project Management purchasing and oversight.
· Responsible for contract review, management and movement of multi-million-dollar oversize assets worldwide.
· Reduced LTL costs by over 60%.
· Negotiated additional 18-25% discount with small package carriers.




Founder / Managing Director 
KARMA’S BLACK DOG RESCUE, Richmond, MO 1/2010 - 5/2022
· Spearheaded day-to-day operations of Karma’s Black Dog Rescue, a No Kill cat & dog sanctuary, saving 2K+ animals from rural kill shelters. 
· Achieved accreditation by the American Sanctuary Association, making it the first in Missouri. 
· Collaborated with city leaders to make Richmond a no kill city and repeal breed specific legislation.

Scheduler 
GEODIS, Excelsior Springs, MO 1/2017 - 1/2020
· Direct scheduling of outbound/inbound transportation and logistics for Treehouse Foods DC’s in Excelsior Springs, MO and Columbia, SC. 
· Develop and maintain daily dock schedules to ensure the work load is distributed properly. 
· Manage correspondence with carriers regarding setting appointments and updating load statuses. 
· Proactively communicate order changes/updates to warehouse personnel as well as customer service.

Import Operations 
[bookmark: _Hlk183519381]BESTWAY INTERNATIONAL, KANSAS CITY, MO 4/2016 - 12/2016
· Prepared and filed customs documentation while tracking as well as handling incoming international shipments. 
· Successfully enforced customs regulations while documenting and categorizing shipments and optimizing shipment flow through customs. 

Night Operations Clerk 
FORWARD AIR SOLUTIONS, KANSAS CITY, MO 4/2014 – 4/2016
· Completed and finalized all transportation routes to ensure smooth delivery of goods as well as on time/accurate billing. 
Logistics Manager 
VAN LUIN FOODS USA, INC. KANSAS CITY, MO  2005 - 2008
· Process export/import purchase orders from point of purchase to delivery to customer. 
· Negotiation & execution of all domestic and international logistics. 
· Coordination with domestic and international suppliers, cold storages, dray companies, steamship lines, customers and government agencies. 
· Audit and process invoices for payment / Accounts receivables / Account payables.

Customs Administrator 
HALLMARK CARDS, INC. KANSAS CITY, MO 1999 - 2003
· Project managed a team that collaborated with subsidiaries in 8 countries to determine needs for a 3PL to manage import documentation, customs clearance requirements and consolidation activities. 
· Created and managed RFQ to select new 3PL provider.  Successfully onboarded the new 3PL and oversaw the systems integration and training of associates, vendors and subsidiaries. 
· Coordinated and facilitated vendor training conferences in Hong Kong and Bangkok with over 150 suppliers to successfully enable a global supply chain for all subsidiaries.
· Work with product development group to ensure proper classifications of merchandise and contribute duty-reduction insights. 
· Negotiated and purchased rates/contracts/services and managed customs brokers, 3PLs and air/ocean carriers. 
· Manage, coach and train Import Specialists using 19 CFR regulations and HTS classifications.

Import/Export Specialist - Site Lead
SONY ELECTRONICS INC, KANSAS CITY, MO 1996 – 1999
· Assigned and classified HTS and ECCN to over 250k parts to develop new database to be used for all export and import transactions. 
· Created and managed import/export compliance and logistics procedures. 
· Set up import & export transportation metrics to ensure JIT delivery while maintaining low inventory levels and reducing TAT.  
· Procurement of electronic parts and components. Manage inventory turnover to achieve financial goals. 
