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AGENDA

• CBP’s Continuing Education (CE) Program

• ICPA as an Education Provider

• ICPA as an Approved Accreditor

• ICPA CE Portal
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HOW IT BEGAN…

• CBP Final Rule 6/23/23

• RFI 9/23 and RFP 3/7/24

• Selected 7/1/2024 

• Accreditation 11/1/24
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ICPA

CE Accreditation Page https://www.icpainc.org/ce-accreditation/ 

CE Accreditation Portal https://web.cvent.com/p/2b608d8f-26a8-4d4d-992f-5a8e46003724 

Questions CETeam@ICPAinc.org or lisa@isourcingusa.com or 847-514-7100

CBP

CE Page
https://www.cbp.gov/trade/programs-administration/customs-
brokers/continuing-education 

Final Rule 88 FR 41225
https://www.federalregister.gov/documents/2023/06/23/2023-
12921/continuing-education-for-licensed-customs-brokers 

General Notice 89 FR 87387
https://www.federalregister.gov/documents/2024/11/01/2024-
24464/continuing-education-requirement-for-licensed-customs-brokers

Fact Sheets

Fact Sheet - For Brokers about Broker Continuing Education
Fact Sheet - For Educators about Broker Continuing Education
Fact Sheet - Roles Responsibilities of Educators, Brokers and Accreditors for 
Broker Continuing Education
Fact Sheet - Broker Continuing Education Accreditation Process

Questions ContinuingEducation@cbp.dhs.gov or 202-302-2426

CE PROGRAM RESOURCES
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REQUIRED CE CREDIT HOURS

Each Triennial Period

1/1/2025 through 
1/31/2027 

20 CE Hours

All future triennial 
periods after 2027

36 CE Hours
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January 1, 2026

Pro-Rated 

20 CE Hours

Local Seminar (4)

January 31, 2027

Industry 
Webinar (1)

CBP Webinar (1)

ICPA March 
Conference (14)

January 1, 2025 

CE Program 
begins

TIMELINE

Triennial Report Due in February by March 1, 2027
Maintain records for 6 years
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ROLES & RESPONSIBILITIES

CBP

Licensed 
Customs 
Broker

Education 

Provider

Approved 
Accreditor 
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ROLES & RESPONSIBILITIES

https://www.cbp.gov/sites/default/files/2024-
10/24_1011_broker_continuing_education_roles_responsibilities_
pbrb_3855-1024_2.pdf 
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OUR ROLE

Education Provider

https://www.icpainc.org/

https://www.icpainc.org/ce-
accreditation/

Approved Accreditor
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WHAT QUALIFIES FOR CE CREDIT?

Qualifying Activities
• Industry or trade-related 

conferences, seminars, and 
webinars

• Online, self-administered 
courses (also known as 
asynchronous)

• Company trainings (internally 
developed or offered by an 
outside vendor)

• Port tours
• Trade days sponsored by 

local associations

Non-Qualifying Activities
• Social events (happy hours, 

sports outings)
• Government-led meetings 

(COAC, ITAC, TSN, etc.)
• Reading or authoring trade 

publications/thought pieces
• Individual professional 

development
• Courses administered by an 

academic institution as part 
of their curriculum

• Sales or marketing events
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CRITERIA FOR CE CREDIT

• Criteria #1 – The activity promotes an understanding of 
the laws and regulations governing CBP or enforced by 
CBP, including relevant laws and regulations of CBP’s 
partner government agencies.

• Criteria #2 – The activity contributes directly to CBP’s trade 
priorities, programs, policies, and/or business practices.

• Criteria #3 – The activity provides understanding of U.S. 
imports and exports.

• Criteria #4 – The activity conveys information intended to 
increase and improve U.S. trade compliance and enhance 
risk management.
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ICPA ANNUAL CONFERENCE

6 CE Hours
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5 CE Hours

ICPA ANNUAL CONFERENCE
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3 CE Hours

ICPA ANNUAL CONFERENCE
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ICPA WEBINARS
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CE HOURS CALCULATION

• Number of credits in 0.5-hour increments

• Add all eligible activity in minutes, divide by 60

• Round to the nearest increment within 10 minutes

• Example: Seminar with Lunch 
➢ 225 minutes ÷ 60 minutes = 3.75
➢ 3.75 – 3.5 = must be greater than or equal to 0.32 hours 

(0.16 × 2) to count for 0.5 credits
➢ 3.75 – 3.5 = 0.25, which is not greater than or equal to 0.32, 

so 15 minutes of credit is not awarded
➢ Total Credit hours = 3.5 hours

• Example: Self-Administered Course
➢ Must have a test or exam
➢ 10 hours = 1 CE
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CE RECORD KEEPING

• The name of the provider or host of the education

• The date(s) attended

• The location of the education

• The number of CE credits accrued

• Documentation from the education provider that 
evidences the broker's registration and attendance…

✓ Registration Receipt/Invoice

✓ Certificate of Completion
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CE ACCREDITATION PORTAL

19



© 2024 ICPA Inc. © 2024 ICPA Inc. 

CE ACCREDITATION PORTAL
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REQUESTOR DETAILS
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EVENT DETAILS
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ICPA ANNUAL CONFERENCE
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ICPA ANNUAL CONFERENCE
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CE ACCREDITATION WORKFLOW
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ICPA CE ACCREDITATION PRICING

CE Activity Cost

Speaker Preparation (1 CE Credit Max) $  25

Webinar & Recorded Session (single session) $ 50

Seminars & Conferences (multiple sessions) $100

Self-Guided Courses & Tutorials $100

• Discounts for multiple sessions

• Inquire at CETeam@ICPAInc.org 
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CE ACCREDITOR CONFIRMATION

If your CE activity is approved, you will receive an 
automated email that confirms:

• Number of Approved Credit Hours

• Unique Accreditation Code 

• Approved CBP Logo 

• Effective Period                                                    
(one year)

• Invoice
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CE ACCREDITOR CONFIRMATION
We are pleased to inform you that your submission has been accredited to provide continuing 
education for licensed customs brokers in accordance with 19CFR111 Subpart F as follows:

CE Course Name: Related Parties and Valuation
CE Hours: 1
Expiration Date: 1/1/2026
Unique Identifier: ICPA-112024-2-$$$$

You will receive a separate email with invoice and payment instructions.

As an education provider, it is your responsibility to:
✓ Promote this accredited activity on your platform(s)
✓ Inform us as the accreditor of any major changes to the accredited activity; you must also 

get your content  approved each year to ensure it is kept up to date.
✓ Ensure that customs brokers who participate in your educational activity have 

documentation that displays the CBP logo, shows the unique identifier number, and CE 
hours granted by the accreditor

✓ Maintain documentation of accreditation approval and attendance of accredited activity 
for six years for recordkeeping and audit purposes.

✓ Use the CBP branded logo on all accredited content in accordance with these instructions. 
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CE ACCREDITOR CONFIRMATION
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ICPA ACCREDITOR STANDARDS

• Secure Login & Password stores contact 
information to streamline process

• Stores all activity electronically

• One Day Response Time

✓ Automated Approval (Same Day)

✓ Automated Denial with detailed reason

✓ Request for Information via email

“Once I was able to get into the portal, 

it was very easy.”
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