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Skills

 
· Contract Review
· Compliance Monitoring
· Anti-Money Laundering
· Change Management
· Internal Auditing
· Risk Assessment
· Problem Solving
· Analytical Thinking
· Sanctions Compliance
· Documentation Management
Languages

 
· Spanish
Bilingual
	
	
	Professional Summary

With extensive experience as a Global Trade Compliance Manager in the dynamic Information Technology sector, I have a proven track record of successfully implementing strategic plans and policies to ensure full compliance with federal and state regulations. My career is marked by a keen ability to navigate complex regulatory landscapes, ensuring that all operations adhere to the highest standards of legal and ethical conduct.
I excel in identifying and addressing compliance issues with strong problem-solving and organizational skills. My proactive approach and meticulous attention to detail have consistently safeguarded my organization against potential risks, fostering a culture of compliance and integrity. Whether it’s developing comprehensive compliance programs or conducting thorough audits, I am committed to maintaining the highest levels of regulatory adherence and operational excellence.
Experience

	 
	November 1999 - Present
Regulatory Compliance Manager
TD SYNNEX, CLEARWATER, FL

· Spearheaded the development and implementation of comprehensive regulatory compliance policies, ensuring our organization consistently adhered to all applicable laws and regulations.
· Maintained an expert-level understanding of evolving laws and regulations, ensuring our compliance strategies were always up-to-date and effective.
· Played a pivotal role in crafting and executing corrective action plans to address and rectify deficiencies in organizational processes and procedures.
· Created engaging training materials and conducted informative training sessions to educate staff on compliance requirements and best practices.
· Acted as a key point of contact, providing detailed and accurate responses to inquiries from internal business units and external government agencies.
· Managed the classification, valuation, and determination of the country of origin for third-party products, ensuring compliance with all relevant government agency requirements.
· Conducted thorough reviews and audits of the US Regulatory Compliance department and various operational activities to ensure ongoing adherence to regulatory compliance standards.




	 
	January 1989 - May 1996
Supply Logistics Specialist
United States Air Force, Tampa, FL

· Successfully mediated and resolved complex disputes between customers and vendors, addressing issues related to product quality and shipment delays, thereby enhancing customer satisfaction and vendor relationships.
· Led the implementation of state-of-the-art automated tracking systems across multiple warehouses within the company network, significantly improving inventory management and operational efficiency.
· Conducted thorough reviews of war reserve material (WRM), ensuring that all critical resources were accurately accounted for and maintained at optimal levels.
· Expertly managed material procurement and inventory, consistently ensuring the availability of necessary supplies while optimizing costs and minimizing waste.
These achievements underscore a career marked by strategic problem-solving, innovative system implementation, and meticulous resource management, all contributing to the overall success and efficiency of the organization.
Education

August 2007 
Associate in Science (A.S.) in NETWORK ADMINISTRATION 
Tampa College, Tampa
July 1992 
Associate in Arts (A.A.) in LOGISTICS & DISTRIBUTION 
U.S. Air Force College, Denver

Volunteer Experience

May 2007 - Present
Director of Operations
Princess Pantry Inc., Tampa, FL

· Planned and monitored day-to-day running of business to facilitate smooth progress.
· Spearheaded multiple projects from concept through completion while successfully managing budgets and timelines on each project.
Coordinated and directed financial or budget activities to fund operations, maximize investments, or increase efficiency.
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