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Job Opportunity

	Company
	CITTA Brokerage

	Job Title
	Sales Development Representative (SDR)

	Location
	Ogden, UT

	Salary Range
	Negotiable based on experience

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Role Description

CITTA is seeking a Sales Development Representative (SDR) to join our team in Ogden, UT. This role is ideal for a self-motivated individual who is passionate about sales and business development. As an SDR, you will play a crucial role in identifying and qualifying leads, initiating meaningful conversations with prospects, and setting the stage for successful sales conversions.

Key Responsibilities

· Conduct outbound prospecting via calls, emails, and social media to generate new leads.

· Qualify inbound leads and determine their potential fit for our services.

· Build and maintain a pipeline of prospects through consistent follow-up and engagement.

· Collaborate with the sales team to develop strategies for converting leads into clients.

· Utilize CRM tools to track interactions, update lead status, and report on progress.

· Stay up to date on industry trends, customs regulations, and CITTA’s value proposition.
Qualifications
· Experience in sales, lead generation, or business development (preferred).

· Strong communication and interpersonal skills to engage and build rapport with prospects.

· Ability to handle rejection and maintain a resilient, results-driven mindset.

· Comfortable making outbound calls and sending outreach emails daily.

· Strong organizational skills and ability to manage multiple prospects.

· Team player who thrives in a collaborative environment while also working independently.

· Experience using CRM software. Knowledge in HubSpot is a plus.

· Prior experience in customs, logistics, or brokerage industries is highly desirable.

· Bachelor’s degree in business, Sales, Marketing, or a related field is preferred but not mandatory.
About CITTA Brokerage
As a licensed US Customshouse broker, CITTA Brokerage Company (CITTA) works with importers and exporters to minimize the impact of import duties and tariffs through the creation and maintenance of duty drawback programs. These programs can be complicated to manage and CITTA works with clients to simplify the process and maximize refunds. While other customshouse brokers may offer drawback services as an ancillary benefit, CITTA’s exclusive focus on this niche allows us to be the market-leading experts in drawback services. 

Since 2018 the number of tariffs and duties collected by the US Government has increased by over 100%, increasing the market for drawback refunds 3x. Duty drawback is an underutilized approach to minimizing the impact of tariffs. Most new clients are implementing a drawback program for the first time.

CITTA has operated for nearly 35 years as a family-owned business. In 2022 CITTA was acquired by a group of operators with the focus on driving growth in this underserved market. We are looking for energetic individuals who are eager to contribute to this growth. 


For more information, visit: https://www.cittabrokerage.com/
Contact Information to Apply

Brett@cittabrokerage.com
