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Job Code: 08359011

Job Title: Customs Analyst, Supervisor
Department: Operations	
Location: USA - Eden
Creation Date: 05/09/2024
EEO Classification: First/Mid Level Officials 	 
Classification Status: Exempt (Salaried)	
Revision: 5/9/2024


Job Summary
Directs and supervises the Customs Analysts, Sr. Customs Analyst and Lead associates responsible for the Import/Export activity within the US.  The responsibilities are to include but are not limited to auditing and oversight to ensure maximum productivity within the team while ensuring the quality of data transmitted to various government agencies.  Assists with FTZ activity.
Essential Functions:
· Oversee and direct team performance according to departmental KPIs.  Trains, coaches, and supervises team members to assist in resolving irregularities identified.
· Directs the preparation of import/export data transmitted by all Customs Analyst staff; communicates with US Customs & Border Control and other government officials as appropriate to obtain release of incoming freight and resolve delays while minimizing cost.
· Audit shipment documents and SharePoint document retention platform, to identify areas of concern.  Communicate and escalate transaction problems or irregularities to manager and assist in identifying solutions.
· Ability to allocate work assignments and/or tasks responsibilities to others to maximize the organizations and the individual’s effectiveness utilizing department KPIs.
· Assists with FTZ related matters and other projects as assigned by the Manager.
· Import & Export Activity within the US for Gildan Activewear, SRL, USA, Gildan Branded Apparel SRL, and Gildan Yarns.

[bookmark: _Hlk114140007]Education and Experience
· Licensed Customs Broker required.
· Bachelor’s Degree or equivalent experience preferred.
· Customs Compliance Specialist (CCS) Certification required.
· 4 -5 years’ experience in import/export environment.
· 2 years Foreign Trade Zone experience preferred.

Travel:
Limited travel

Knowledge and Skills:
· Leadership
· Delegation of duties as needed to ensure objectives are met.
· Communication with customer and multiple departments within organization both written and oral.
· Organizational Skills
· Data entry
· Must have excellent computer and decision-making skills.
· Must have the ability to analyze Customs related documents and communicate effectively both verbally and written with internal/external sources to reach desired resolution.





Problem Solving and Complexity
· Ensures proper and consistent resolution is applied to increase Gildan compliance and minimize exposure with U.S. Customs & Border Protection as well as other government agencies.
· Constant review of resources and how they are utilized to process all import/export activity in a timely and quality manner.  Directs the team in how to resolve discrepancies.

Leadership, Planning, and Organizing
· Required to integrate several operational activities and resolve inherent conflicts. 
· Manages and optimizes the use of resources. 
· Sets goals, targets, and accountability in line with operational plan.

Additional Skills:
· Proficient in Microsoft Office (Excel, Word, Outlook, PowerPoint)
· Ability to work in a team-based environment.
· Ability to demonstrate flexibility to changing work priorities. 
· Very strong attention to detail and organizational skills
· Confidentiality of data
· Hearing is required to hear instructions, receive information from various sources, and understand safety warnings.
· Vision is required to read instructions, interpret data, and formulate metrics.
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