Angela Pennington
1659 Rockcress Drive, Jamison, PA 18929
E-mail : afrattone1@gmail.com - Phone : 267-261-8986

Education  
Certified Export Specialist (CES) Certification – March 2025
DeSales University of Pennsylvania - Bachelor’s degree in business administration, March 2016
· Dean's list consistently from 2014-2016: Cumulative GPA – 3.63

Training
EAR/OFAC Export Controls & ITAR Export Controls
AS9100D Internal Auditor 
Tariff Classification 

Summary of Key Qualifications
· Proven ability to self-motivate and excel in environments with minimal supervision.
· Strong organizational and time management skills, consistently applied to achieve objectives.
· Skilled in fostering positive interdepartmental relationships to drive collective success.
· Proven ability to utilize experience to identify and remediate operational gaps in a new setting. 

Professional Experience

ThermOmegaTech – Warminster, PA 
Compliance Specialist 											    2023-Present
· Managed the submission of Export Licenses and Commodity Classification Requests in SNAP-R, and Cross Rulings using CBP’s eRuling Template. 
· Support Director of Compliance and Quality, and Compliance Manager in managing COMSEC controlled technical data, and ensure it is safeguarded in accordance with customer and NSA requirements. 
· Partnered with Sales Management to develop End User Certificates for all international customers to enhance customer and transaction vetting process. 
· Assisted in classifying commodities in accordance with Harmonized Tariff Schedule and Export Classification Control numbers.
· Implemented and maintained an RMA process for international shipments, enabling duty-free returns.
· Maintained critical business information in the ERP system, including licenses, registrations, Denied Party Screening, and NDA logs.
· Review and certify adherence to various government contractual flow downs via the System for Award Management, and Customer flow down requirements. 
· Supported the implementation of NIST SP 800-171 (cybersecurity) in areas that overlap with the Trade Compliance function. 
· Created an information matrix to centralize company documents and facilitate easy employee access.

Lancer Systems – Quakertown, PA 	
Production Planner / Purchasing Coordinator 							                        2022-2023	
· Promoted to Production Planner: Assumed a new role critical for the company’s growth.
· Coordinated production workflow for hundreds of products.
· Collaborated with the Operations Manager to prioritize and plan for maximum performance.
· Determined equipment and raw material needs to meet production demand.
· Projected forecasting needs alongside the Sales Manager.
· Maintained close communication with key Suppliers to uphold schedules and priorities.
· Prepared and processed Purchase Orders and Purchase Requests.
· Ensured all vendor information was up-to-date, and that certifications and NDAs remained active

Inside Sales Coordinator/Supervisor/Compliance Coordinator	 			                                      2016-2022
· Initially hired as a Sales Coordinator, I quickly earned promotion to Sales Supervisor due to my leadership skills. In this role, I assumed additional responsibilities as the Compliance Coordinator.
· Coached and motivated inside sales staff, driving them to exceed goals.
· Handled international exporting for multiple departments.
· Submitted international licenses to both The Commerce Department and the State Department.
· Completed and submitted ATF Reports and applications.
· Managed all inventory and shipping.
· Provided monthly rifle reports for excise taxes and quarterly reports.

Roberts Technology Group - Chalfont, PA							                      2014 - 2016
Sales Coordinator 	
· Managed Film Production Schedule while monitoring and altering the schedule to avoid delays. 
· Created all orders, purchase orders and invoices for over 300+ customers.	
· Maintained and developed new and existing customer relationships to ensure current and future sales. 
· Organized and assessed month-end reports to show all sales/profit margins.
· Proficiently and professionally responded to telephone/email inquiries pertaining to orders, product availability, backorders, price, products and services, procedures and policies.
· Developed aging reports to track all overdue accounts; Initiating a hold on all accounts that are 60+ days overdue and consolidated all open-stock inventory to ensure proper placement of film.
Order Entry/Customer Service										       2010-2016
· Addressed incoming customer inquiries and offered productive solutions that increased customer satisfaction. 
· Entered all orders for repeat customers.
· Planned and coordinated all deliveries and pick up of product. 

Computer Skills
· Proficient in Microsoft Office (Excel, PowerPoint, Word) Outlook and various internet browsers
· Skilled in Peachtree/DacEasy Order Entry/Accounting Software, Descartes, Syspro
