


Burton Snowboards
Job Description
 
Job Title: 			Customs and FTZ Compliance Supervisor – Americas
Department: 			Logistics
Job Location:			Remote
Current Incumbent:		
Reports To: 			Sr. Manager of Logistics
FLSA Status: 			Exempt
Prepared By: 			Dennis Roehmholdt
Prepared Date:	 		3/28/2025
	
 
SUMMARY 
The Customs and FTZ Compliance Supervisor – Americas’ primary role is to ensure that all import and export activities within North America comply with customs regulations, including those related to documentation, classification, valuation and duties, as well as to ensure compliance with other agency regulations impacting our product.  The Supervisor will work both independently and collaborate cross-functionally with other department leaders, as needed.

ESSENTIAL FUNCTIONS include the following. Other duties may be assigned.

· Supervise the FTZ Specialist in all areas of their performance, including training, workload distribution, and oversight.
· Oversight of FTZ Annual Board and Reconciliation reports, and FTZ compliance review.
· Responsible for all aspects of import and export compliance across the Americas region.
· Act as liaison between Burton and US and Canada Customs, as well as other regulatory agencies (e.g., FDA; CPSC; USDA).
· Support the international trade team with adherence to compliance policies and procedures, in achieving operational objectives, and in fostering a culture of compliance.
· Assist in product classification, valuation, country of origin, duty rates and the applicability of duty-free entry under free trade agreements, as needed and at a regional level. 
· Conduct periodic review of import and export transactions within the Automated Commercial Environment.
· Identify compliance risks and escalate immediately to management for remediation.
· Monitor surety bonds for sufficiency.
· Manage post-entry corrections, CF28/29 requests for information, protests, disclosures, and duty drawback.
· Responsible for meeting recordkeeping requirements.
· Stay up to date with the ever-changing international trade landscape by reviewing trade journals and attending webinars or conferences on trade topics.






EDUCATION & EXPERIENCE

· BS/BA Degree in Supply Chain, Logistics, Operations Management, or International Trade desired; or the equivalent combination of education plus experience.
· 5+ years’ experience in customs compliance, international trade, and FTZ operations.
· Certified Customs Specialist and/or a Customs Broker's License is preferred.
· Strong understanding of customs laws, regulations, and procedures is crucial.
· Familiarity with ACE is preferred.
· Experience managing compliance programs is key. 


MANAGEMENT RESPONSIBILITIES 
This position has supervisory responsibilities of the FTZ Specialist.

TRAVEL REQUIRED
The position may require minimal overnight travel.


Disclaimer
The above information on this description has been designed to indicate the general nature and level of work performed for this position.  It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities and qualifications required.  All duties are subject to change at any time due to reasonable accommodation or other reasons.   The above description is not considered a contract between the employee and the employer and does not change the at-will status of employees.



