Heather Laverty, LCB #40594
9128 Mayfield Ave

Oak Lawn, IL 60453
630-643-0025

Heather.Laverty@yahoo.com
Objective:
I would like to utilize my experience and further my career in logistics and Customs compliance.
Experience:

Present Position:
· VP Customs Brokerage/Licensed Customs Broker/Trust Air Cargo USA
Elk Grove Village, IL 60007
June 5, 2023 – Present

· Handle all duty payments and statement processing
· Audit entry writers

· Handle POAs, vetting companies, and setting up new clients

· Field customer inquiries regarding import requirements and classification

· Provide back-up support for the entry writing staff

· File post summary corrections and protests

· Assist with the maintenance of customer files and databases

· Secure and renew continuous bonds

· Handle complex entries requiring PGA datasets

· Issue PTTs

· Coordinate responses to Customs and PGA inquiries

· Create internal staff training on compliance

· Created responsible supervision and control plan

· Updated and enhanced brokerage SOP

· Manage 3 direct reports

Past Positions:

· Trade Compliance Analyst/Bunzl Retail Service

Morton Grove, IL 60053
Aug 17, 2022 – June 2, 2023

· Assisted with the creation and implementation of daily Canada importer of audit auditing

· Assisted with updating the export auditing program

· Created commercial invoices and fielded Customs broker inquiries

· Assisted with the creation of the US import SOP and Canada importer of record SOP

· Helped with coordinating the 2023 USMCA solicitation

· Handled internal inquiries regarding HTS classification, AD/CVD status, and duty rates for sales teams

· Helped with the implementation and monitoring of US import and US export auditing

· Helped design new parts database and commercial invoice generation tool

· Helped to redevelop the US export recordkeeping and SLI program

· Created internal guidance and reference documents for US PGA
· Helped to overhaul the US export compliance program

· Import Coordinator/Licensed Customs Broker/The Camelot Company

Schiller Park, IL 60176
Sept 9, 2013 – Aug 16, 2022
· Licensed Customs Broker (6/2021) and Certified Classification Specialist (CCLS)

· File ISF’s

· Process incoming ocean, air, truck, and rail shipments

· Brokerage entry writing, including multiple wholesale distributors with summaries up to 100 summary lines/900 invoice lines

· Experience in navigating ACE Portal and DIS systems

· Dispatching for LCL, FCL, and air freight

· PGA experience with FDA, ATF, NHTSA, TSCA, LAD, AMS

· Assisted with the creation of formal broker compliance activities

· Experience in the filing of PSCs, Protests, and binding rulings

· Previous experience in freight forwarding, including issuing arrival notices, pre-alerts, document turnovers, and in bond numbers.

Certifications/Licensure

Licensed Customs Broker #40594

Certified Classification Specialist (CCLS)

Certified Customs Specialist (CCS)
Education:
Elgin Community College, Basic Vocational Specialist, Paralegal Law (2013-2015)

· 4.0 GPA

· Graduated with High Honors

· President’s List

Roosevelt University, B.A., English Language Arts w/minor in Secondary Education (2008-2011)

· 3.4 GPA

· Middle school endorsement

Elgin Community College, A.A. (2005-2008)

· 3.213 GPA

· Phi Theta Kappa Honor Society

References Available Upon Request
