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Results-driven change agent and international trade professional with a proven track record in data analysis, trade development, and operational management. Known for driving strategic initiatives, optimizing business processes, and delivering measurable improvements in global trade compliance. Expertise in auditing, classification, project management, and maximizing efficiency while minimizing resource expenditure. Strong leadership skills with a focus on client retention, problem-solving, and team training. Recognized for exceptional communication, organizational abilities, and proficiency in workflow optimization and resource planning.
Professional Experience
EXPEDITORS TRADEWIN,  ROMULUS, MICHIGAN, JUNE 2021  TO PRESENT
SENIOR CONSULTANT (EXPORT)

· Advised on export, reexport, and in-country transfer requirements under the Export Administration Regulations (EAR), determining license applicability for controlled items and destinations 
· Processed BIS and ITAR export license applications in compliance with U.S. regulations.
· Managed BIS and ITAR license submissions and tracked approval status.
· Prepared and submitted Volunteer Self-Disclosures (VSDs) in accordance with regulatory requirements
· Effectively negotiated the mitigation of a petition for relief with the Bureau of Industry and Security (BIS), resulting in the avoidance of potential penalties for clients
· Provided ECCN classification for various parts (chemicals, machinery, medical equipment, hardware etc). 
· Facilitated the removal of companies from the restricted party list through effective communication and regulatory advocacy
· Classified defense articles under ITAR and submitted license applications as required.
· Provided USML and ECCN classifications, along with license determinations, export Jurisdiction and authorization to support compliant international transactions
· Conducted transactional audits to ensure client export activities aligned with ITAR and EAR regulations
· Developed and implemented process improvements and procedures, resulting in more efficient and cost-effective export compliance operations
· Trained team members on export compliance duties, enhancing overall department capabilities and knowledge retention
· Drafted detailed compliance proposals and reports to support client needs and regulatory requirement
· Performed restricted and denied party screenings to ensure compliance with U.S. government sanctions prior to engagement with external entities
· Conducted export restricted party screening to ensure compliance with international trade regulations.LIVINGSTON INTERNATIONAL, SOUTHFIELD, MICHIGAN, SEPTEMBER 2005 TO JUNE 2021
RESEARCH CONSULTANT (IMPORT), JANUARY 2018 TO PRESENT
· 
· Analyzed and interpreted client and consultant data to provide actionable insights and solutions
· Conducted complex data analysis for diverse industries to assist clients with compliance issues
· Tracked, assessed, and interpreted international trade data (e.g., Harmonized Tariff Schedules, CFR, Special Trade Programs, PGA, ADD/CVD) to ensure compliance with transportation and import requirements
· Utilize strong classification (HTS, MX, Schedule B, CA) experience various projects
· Enhanced customer satisfaction by providing timely, high-quality deliverables and fostering positive client relationships
· Managed requests for information to ensure accurate and timely deliverables in compliance with government guidelines
· Prioritized tasks according to project demands, customs regulations, and company standards
· Led small projects and served as acting project manager in the absence of a designated lead
· Performed audits and quality control checks to ensure compliance with client and company standards
· Identified and implemented process improvements to optimize workflow, enhance team productivity, and drive operational efficiency
· Processed USMCA verification and qualification requests to ensure compliance with trade regulations
· Managed PSC duty recovery requests through Smartborder and filed protests via Evolve to resolve duty discrepancies
· Analyzed commodities to verify compliance with Section 301 rules and assess tariff applicability



SENIOR TRADE ANALYST, APRIL 2013 TO JANUARY 2018
· Researched automotive, machinery, and other products to accurately assign Harmonized Tariff classifications in compliance with global trade regulations
· Acted as liaison between logistics teams, carriers, and customers to streamline communication and resolve issues
· Scheduled shipments for the U.S., SB, MX, and CA, applying applicable General Rules of Interpretation and Chapter Notes for tariff classification
· Delivered detailed audit results to management, identifying key findings, concerns, and proposing corrective actions
· Monitored operational quality, providing regular updates to business procedures, work instructions, and business rules to ensure relevance and accuracy
· Managed special projects and evaluated complex compliance issues, ensuring clients met customs requirements and addressing any non-compliance risks
· Collaborated with compliance and operations teams to resolve CF28/CF29 issues and support customs position through in-depth research and findings
· Resolved shipment delays at the border to ensure timely delivery of goods and minimize disruptions in client operations
· Orchestrated daily team operations, including task prioritization, scheduling, coordination, problem-solving, and project management
· Partnered with third-party service providers (customs brokers, freight forwarders) to implement and maintain logistics processes supporting client trade operations
· Ensured compliance with the Quality Operating System by generating metrics, performing root cause analysis, and implementing corrective/preventive actions for continuous improvement
· Trained team members on work instructions, processes, and ISO Standardization to ensure adherence to government regulations
· Monitored quality levels across individual and team projects, resolving issues promptly to maintain high standards
· Mentored and trained team members on the Harmonized Tariff Schedule to improve classification accuracy and compliance
· Managed cross-border requests for information, ensuring timely, accurate deliverables that met both U.S. and Canadian guidelines
· Collaborated with team members to ensure timely completion of projects and daily tasks, escalating issues to management when necessary
· Oversaw classification post-entry resolution process, rectifying customs requests and ensuring compliance
· Identified critical issues and risks related to client accounts, escalating to management and assisting in the development of mitigation plans
· Reviewed Customs notices and penalties, gathering necessary information internally and externally to meet deliverable deadlines
TRADE ANALYST, SEPTEMBER 2005 TO APRIL 2013
· Developed and documented processes and procedures for efficient updates, execution, and distribution across teams
· Classified products in accordance with the Harmonized Tariff Schedule, applying all relevant General Rules of Interpretation and Chapter Notes
· Consistently exceeded volume expectations while maintaining a clear path to proficiency and quality standards
· Managed classification referrals, IRQs, and ad-hoc requests, producing daily project reports to track progress and performance
· Reviewed and approved vendor invoices, ensuring timely and accurate payments were made in accordance with company policies
EDUCATION AND CREDENTIALS
BACHELOR OF BUSINESS ADMINISTRATION – INTERNATIONAL BUSINESS, 2005
Davenport University, Warren, Michigan
CERTIFICATE – JAPANESE, ECONOMICS, AND JAPANESE BUSINESS PRACTICES, 2003
Japan Center for Michigan State University, Hikone, Shiga Prefecture, Japan
ADDITIONAL INFORMATION
Technical Proficiencies: Microsoft Office Suite (Word, Excel, PowerPoint), Access, Outlook, Windows, and  Mac OS,
Interests: Volunteering, Horseback Riding, Reading, DIY Projects, Running, Tennis, Photography, Hiking, Performing Arts,      
                 Skydiving and Scuba Diving Supply Chain logistic logistics
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