Job Description
Title: Trade Compliance Advisor
Location: Cleveland, OH or Minneapolis, MN, or Chicago, IL

CORE RESPONSIBILITIES AND TASKS

The Senior Trade Compliance Advisor leads North American trade compliance activities to ensure alignment with applicable trade laws, regulations, and company policies. Serves as a strategic advisor to internal stakeholders, offering expert guidance on import/export operations, classification, valuation, tariffs, country of origin, and risk mitigation.

1. Subject Matter Expertise

a. Classifies SHW products using the Harmonized Tariff Schedule (HTS) of the U.S. and other countries, applying general rules of interpretation, product chemistry, function, and customs rulings. Investigates and responds to customs and other governmental inquiries.
b. Provides strategic advice on global trade compliance matters and serves as a North America subject matter expert.  Partners with regional trade compliance advisors to provide global strategic recommendations.
c. Monitors regulatory developments and best practices in global trade and applies them to Sherwin-Williams. 
d. Represents Sherwin-Williams in external forums, including trade associations and professional groups.
e. Provides expert level response to internal and external customer inquiries.
f. Designs and delivers internal training on trade compliance topics.

2. Free Trade Agreements Program Management 

a. Leads the North American FTA program, including product qualification, supplier solicitation, broker communication, customer support, and refund filings.
b. Leads implementation and continuous improvement of FTA qualification software.
c. Ensures accurate documentation, including certificates of origin, and maintains product databases.
d. Collaborates with purchasing teams to obtain annual COO documentation for raw materials and purchased articles.
e. Responds to internal and external inquiries related to COO, USMCA, government procurement, and other FTAs.
f. Files duty refunds for applicable FTAs.
g. Provides coaching to the other members of the Sherwin-Williams Trade Compliance team that support free trade activities.


3. Trade Compliance Systems and Processes

a. Leads cross-functional projects to enhance trade compliance processes. 
b. Partners with IT, Finance, Tax and other departments to drive automation, system improvements, data completeness, and accurate trade accounting.
c. Identifies and implements system and process enhancements.
d. Ensures accuracy and completeness of trade data during business system integrations and other IT projects.  
e. Advises on best practices for trade compliance during system implementation.

4. Other responsibilities and projects to support the goals of the Trade Compliance team, as assigned.


POSITION REQUIREMENTS 

1. FORMAL EDUCATION: (GENERALLY, IF RELEVANT EXPERIENCE IS ACCEPTABLE, THE CANDIDATE MUST HAVE THREE YEARS OF WORK EXPERIENCE FOR EVERY ONE YEAR OF COLLEGE EDUCATION REQUIRED)
a. Required:
· Bachelor’s degree from an accredited institution in International Business or International Relations
· OR Bachelor’s degree from an accredited institution in sciences such as chemistry, biology, engineering, or similar
· OR Bachelor's Degree from an accredited institution in another discipline with relevant import/export, customs brokerage or trade compliance experience 

b. Preferred:
· Master’s degree from an accredited institution in International Business or International Relations
· OR Master’s Degree from an accredited institution in sciences such as chemistry, biology, engineering, or similar
· OR Master’s Degree from an accredited institution in another discipline with relevant import/export, customs brokerage or trade compliance experience 

2. KNOWLEDGE & EXPERIENCE:
a. Required:
· US Customs Broker’s license   
· 8+ years of Trade Compliance, Customs Brokerage, Import/Export, and/or Regulatory
· Thorough understanding of customs entry filing in the US and Canada
· Thorough understanding of trade compliance regulations including customs valuation, importer of record responsiblities, country of origin determination, tariff and origin engineering 
· Thorough understanding of global Free Trade Agreements 
· Expertise in harmonized tariff schedule classification 


b. Preferred:
· 10+ years experience in Trade Compliance, Customs Brokerage, Import/Export, and/or Regulatory
· Thorough understanding of customs entry filing outside North America
· Experience with trade compliance software implementation
· Experience in the chemical industry or good understanding of chemistry as it relates to the paint and coatings industry
· Experience interpreting codes of federal regulations
· Experience in dealing with governmental agencies
· Experience in tariff classification of chemicals 
· Experience working with cross-functional teams to meet trade compliance goals
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