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Manger Global Trade Compliance

Job Profile
At Harley-Davidson, we are building more than machines.  It’s our passion and commitment to continue the evolution of this storied brand and heighten the desirability of the Harley-Davidson experience.  To keep building our legend and leading our industry through innovation, evolution, and emotion we need the best and brightest talent.  We stand for the timeless pursuit of adventure.  Freedom for the soul.  Are you ready to join us? 

The Harley-Davidson Motor Company Corporate Headquarters in Milwaukee, WI is the site where the first H-D factory - a wooden shed - was built in 1903 in the backyard of the William C. Davidson family home.  Join our team as a Global Trade Compliance Manager.  

Job Summary

The Manager of Global Trade Compliance is responsible for ensuring the success and growth in global markets through effective leverage of trade compliance knowledge consistent with H-D priorities and risk philosophy.  The Manger of Global Trade Compliance will continue to develop corporate trade compliance systems and processes to ensure compliance assurance and the business continuity of our global manufacturing operations.  This role has accountability for developing internal controls and import data analytics primarily in the America’s region with support of other regions around the world.   
This Manager is responsible for continuously developing trade compliance controls, procedures, systems, service providers, trade data analytical reporting to ensure H-D maintains the highest level of compliance while instituting cost-effective results that drive revenue from the global trade organization.  

Job Responsibilities

· Lead the US global trade compliance team in all aspects of global trade compliance in support of CBP internal control requirements (Procedures, Risk Assessments, Monitoring, Auditing, Communication, Training).    
· Overseeing CBP transactional process of HTS classification, all customs valuation methodologies include transfer pricing, recordkeeping, and all regulatory transactional requirements. 
· Responsible for duty recovery processes to include Duty drawback management, free trade agreement compliance, protests and post summary corrections.
· Responsible for managing Foreign Trade Zones.    
· The ability to develop global trade data analytical reports interfacing multiple data sets, creation of trade compliance dashboard and executive management trade data briefings.   
· Experience in Customs auditing and building internal audits that support US Trusted Trader requirements. 
· Ability to identify and escalate trade risks that could result in penalties or additional scrutiny.  
· Manage global trade software solutions to continually build CBP internal controls into ERP systems to reduce manual processing and increase transactional efficiencies.    
· Collaborate with the supply management in managing suppliers’ performance with global trade compliance requirements through scorecard management.
· Manage service providers quarterly business performance reviews. 
· Ensure integration and connectivity between the Global Trade Compliance team and alignment with other business functions.  
· Proactively contributes to global trade strategy, and tactical execution to drive continuous improvement in the global trade space.
· Ability to support the Global Trade director in other regions.   
Education Requirements
Bachelor's Degree, Preferred
Customs Broker License Required

Experience Requirements
· 8+ years of experience in trade compliance role with management experience
· Experience in leading teams in developing strategic plans and execution of tactical goals
· Experience in managing industry service provider negotiations, contracts, and performance 
· Experience in overseeing Foreign Trade Zones, free trade agreements and Customs entry process 
· Experience in managing Duty drawback filing, auditing and recordkeeping management
· Ability to develop a global trade compliance annual training and audit program
· Ability to multi-task and thrive in a fast-paced and deadline-oriented environment
· Biased for action taking initiative to solve problems and creativity to work cross-functionally

· Excellent verbal and written communication skills and ability to present at executive level  
· SAP-GTS Experience a plus
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