Trade Advisor 

Responsibilities:
· Conducts independent Customs related research as requested by clients.

· Completes HTS US classification projects covering a wide range of products and industries

· Exercises independent judgment as it relates to customer interface during consulting projects. 

· Interfaces with other internal or external resources as needed to complete the consulting project on-time and to the client’s expectation(s). 

· Researches and interprets government import regulations and applies them to the clients’ situations.

· Develops solutions to complex import and export situations and recommends course of action.

· Ensures, when opinion is provided, U.S. Government regulatory requirements are met as related to imports and exports.

· Responsible for the analysis and interpretation of information received from clients and consultants.

· Performs complex data analysis for goods in all industries.

· Liaison between organization and appropriate government departments with regards to resolving client’s situation and/or project.

· Prioritizes and completes work according to project demands, customs requirements, and standards.

· Recognizes and takes advantage of sales opportunities.

· Remains current with Customs regulations, procedures, and requirements along with familiarity of other federal laws and regulations affecting trade and Customs. 

· Cross-trains in additional responsibilities.

· Performs additional duties as assigned by management.

· Provide support to Senior Trade Advisors on tasks and large projects.

Education and Experience:
· Bachelor’s degree in business, finance, accounting or auditing, or an equivalent combination of education and experience. 

· Minimum of 5 years’ experience in the customs brokerage, or auditing field.

· U.S. Customs Brokers License

Additional Required Experience:
· HTS Classification

· Customs Valuation

· Country of Origin determination – including familiarity with Free Trade Agreements

· Understanding of and experience with AD/CVD

Additional Desired Experience

· Experience with Customs entry processing, particularly in a customs brokerage environment, is a plus
· Experience with PGAs and PGA requirements is a plus

· Experience with USMCA eligibility verification is a plus

· Binding Ruling Request process and submission

Knowledge, Skills and Abilities:
· Intermediate skill level and experience in Microsoft Office (Word, Excel, Access, and PowerPoint)
· Travel, up to 10%, required.

Competencies:
All Deringer employees should be fully committed to the Core Values:
Passion, Respect, Integrity, Expertise, Innovative Solutions, Relationships, Support, Determination, Value and a High Level of Accountability

In addition, the following competencies are specific to this position:
Analytical – Demonstrates accuracy and thoroughness; applies feedback to improve performance; monitors own work to ensure quality; gathers and analyzes information skillfully; demonstrates ability to multi-task and establish priorities.

Customer Oriented – Manages difficult or emotional customer situations; responds promptly to customer needs; solicits customer feedback to improve service; demonstrates ability to speak clearly and persuasively in positive and negative situations; listens and gets clarification; responds well to questions.

Interpersonal Skills – Focuses on solving conflict, not blaming; maintains confidentiality; listens to others without interrupting; keeps emotions under control; remains open to others’ ideas and tries new things; takes responsibility for own actions; contributes to building a positive team spirit; supports everyone’s efforts to succeed.

Motivation – Sets and achieves challenging goals; demonstrates persistence and overcomes obstacles; measures self against standard of excellence; takes calculated risks to accomplish goals.

Problem Solving – Identifies and resolves problems in a timely manner; develops alternative solutions; works well in group problem solving situations; uses reason even when dealing with emotional topics.

Work Standards – Sets high standards and well-defined realistic goals for one’s self; displays a high level of effort and commitment towards completing tasks in a timely manner; demonstrates ability to work independently; meets deadlines and handles large volumes of work.

Disclaimer:
The above job description is intended to describe the general nature and level of the work being performed by people assigned to this role and is not an exhaustive list of all duties and responsibilities.  Deringer reserves the right to amend and change responsibilities to meet business and organizational needs as necessary.

